
Telplex Communications 
Competitive Local Exchange and Interexchange Service Rates Ohio 

 
The following rates apply to the furnishing of competitive local exchange and interexchange 
telecommunications services provided by Telplex Communications (“Telplex”) within and 
throughout the State of Ohio. These rates are provided to Customers in accordance with Rule 
4901:1-6-05(G)(3), Ohio Administrative Code. Applicable terms and conditions appear in 
Te lp l ex ’s  Ohio local exchange and toll service tariff, P.U.C.O. Tariff No. 1, on file with 
the Public Utilities Commission of Ohio. 

 
Telplex is required by Ohio rules to provide a Customer notice at least fifteen days in advance 
of any rate increases, changes in terms and conditions and discontinuance of existing services. 
Rates appearing on this page are current. For additional information, please contact Telplex in 
writing at 16830 Ventura Blvd., Ste 350, Encino, CA 91436 or by calling the Company’s toll 
free number, 888.479.2770. 

 
Telplex’s services are designed specifically for commercial subscribers. 

 
LOCAL SERVICES 

 
Plan 1 

 
Service Charge (includes unlimited calling within Subscriber’s Local Calling Area, and the first 
100 minutes of non-Travel Card combined outbound intraLATA, intrastate interLATA, and 
interstate interLATA toll calling per account (not per line) -- unused toll allowance is not carried 
forward from one month to the next2,3 $36.00 

Rates for Outbound Toll Usage in Excess of Monthly Allowance2,3
 

 
IntraLATA $0.079 
InterLATA $0.079 

 
 

 

1 This Plan is available only to customers subscribing to two or more lines under this plan. 
2 Allowance and rates apply to calls between points in contiguous 48 states. For calls to or from international points 
or other points outside of contiguous 48 states, the Company’s generally-applicable rates for such calling apply. 
3 Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is accounted for on a per call 
basis in one minute increments, with any portion of a usage during a call amounting to less than a minute being 
rounded up to the next full minute. 



 
 

Plan 2  
 

Service Charge (includes unlimited calling within Subscriber’s Local Calling Area, two Business 
Custom Calling Features, and the first 100 minutes of non-Travel Card combined outbound 
intraLATA, intrastate interLATA, and interstate interLATA toll calling -- unused toll allowance 
is not carried forward from one month to the next1,2 $43.00 

Rates for Outbound Toll Usage in Excess of Monthly Allowance2 3
 

 
IntraLATA $0.079 
InterLATA $0.079 

 
 

 

1 Allowance and rates apply to calls between points in contiguous 48 states.  For calls to or from international points 
or other points outside of contiguous 48 states, the Company’s generally-applicable rates for such calling apply. 
2 Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is accounted for on a per call 
basis in one minute increments, with any portion of a usage during a call amounting to less than a minute being 
rounded up to the next full minute. 

 
Plan 3 

 

Service Charge (includes unlimited calling within Subscriber’s Local Calling Area, and up to 
1000 minutes of non-Travel Card outbound intraLATA, intrastate interLATA, and interstate 
interLATA toll calling).2 3 4 $54.95 

Rates for Non-Permitted Uses2,3,4
 

 
IntraLATA $0.079 
InterLATA $0.079 

 
 

 

1 This Plan is available only to customers subscribing to two or more lines under this plan. 
2 Allowance and rates apply to calls between points in contiguous 48 states.  For calls to or from international points 
or other points outside of contiguous 48 states, the Company’s generally-applicable rates for such calling apply. 

3 Unlimited calling allowance does not apply to use of service for telemarketing, dial-up internet connections, 
autodialing, or access to voice chat line services. If service is used for such purposes, the rates for Non-Permitted 
Uses will apply to all such calling. 
4 Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is accounted for on a per call 
basis in one minute increments, with any portion of a usage during a call amounting to less than a minute being 
rounded up to the next full minute. 



 

Plan 4 
 

Service Charge (includes unlimited calling within Subscriber’s Local Calling Area, Travel Card, 
two Business Custom Calling Features, and up to 1000 minutes of non-Travel Card outbound 
intraLATA, intrastate interLATA, and interstate interLATA toll calling).1,2,3 $58.50 

Rates for Non-Permitted Uses2 3 4
 

 
IntraLATA $0.079 
InterLATA $0.079 

 
 
 

 

1 Allowance and rates apply to calls between points in contiguous 48 states.  For calls to or from international points 
or other points outside of contiguous 48 states, the Company’s generally-applicable rates for such calling apply. 

2 Unlimited calling allowance does not apply to use of service for telemarketing, dial-up internet connections, 
autodialing, or access to voice chat line services.  If service is used for such purposes, the rates for Non-Permitted 
Uses will apply to all such calling. 
3 Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is billed on a per call basis in 
one minute increments, with any portion of a usage during a call amounting to less than a minute being rounded up 
to the next full minute. 
4. $58.50 rate applies to the first line only; additional lines are $36.00 

 
 

Plan 5 
 

Service Charge (includes unlimited calling within Subscriber’s Local Calling Area, and interstate 
interLATA toll calling at a single per minute rate 

 

Rates for Outbound Toll Usage3
 

$36.00 

IntraLATA $0.059 
InterLATA $0.059 

 
 
 

 

 
3 Outbound Toll Usage (intraLATA, intrastate interLATA, and interstate interLATA) is billed on a per call basis in 
one minute increments, with any portion of a usage during a call amounting to less than a minute being rounded up 
to the next full minute. 



Travel Cards 
 
Travel Card usage is billed on a per call basis in one minute increments, with any portion of 
usage during a call amounting to less than a minute being rounded up to the next full minute. 

 
Rates apply to calls between points in contiguous 48 states. For calls to or from international 
points or other points outside of contiguous 48 states, the Company’s generally-applicable rates 
for such calling apply. 

 
Rates 

 
Per minute $0.129 
Access Fee, per call $0.650 

 
Non-Recurring Charges 

 
Installation Fee, first new line $49.99 
Installation Fee, per each new feature $7.95 



 

Business Custom Calling Features  
Per Use Per Month 

 

Anonymous Call Rejection  $5.50 
Billed Number Screening/Toll Restriction  No Charge 
Business Complete-A-Call  No Charge 
Call Forwarding Busy Line/Alternate Answer  $5.50 
Call Forwarding Busy Line/Don’t Answer Expanded  $5.50 
Call Forwarding Busy Line/Don’t Answer IntraOffice  $5.50 
Call Forwarding Customer Programmable  $5.50 
Call Forwarding Don’t Answer/Alternate Answer  $5.50 
Call Forwarding Variable  $5.50 
Call Hold  $1.95 
Call Park  $1.95 
Call Pickup  $1.95 
Call Queueing  $19.95 
Call Rejection  $5.50 
Call Routing- Business only  $9.95 
Call Routing to Number- Business only  $12.00 
Call Trace  $5.50 
Call Trace Blocking  No Charge 
Call Transfer  $5.50 
Call Waiting  $5.50 
Call Waiting ID  $5.50 
Caller ID  $5.50 
Caller ID Blocking  $5.50 
Caller ID with Privacy Blocker  $10.95 
Carrier Access Code Blocking  No Charge 
Complete Call, per use $1.50  
Continuous Redial, per use $0.50  
Continuous Redial Blocking  No Charge 
Custom Number Services  $300.00 
Custom-Net  No Charge 
Custom Ringing Service  $5.50 
Dial Call Waiting/Distinctive Alert  $5.50 
Dial Lock Out  $4.95 



Business Custom Calling Features, Continued 
 

 
Directed Call Pickup 

Per Use Per Month 
$1.95 

Do Not Disturb  $4.95 
Easy Access  $1.95 
Extension Mailbox 
International Blocking 
Last Call Return, per use 
Last Call Return Blocking 

 
 

$0.65 

$6.95 
No Charge 

 
No Charge 

Listen Only Mailbox- Business only 
Long Distance Restriction 
Message Waiting Indication-Business 
Multi-Line Hunting 

 $19.95 
No Charge 
No Charge 

$5.50 
One Number Service  $4.95 
Pay Per Call Restriction 
Remote Access Forwarding (Call Following) 

 No Charge 
$5.95 

Route to Other Number- Business only  $12.00 
Remote Call Forward (Market Expansion Line)  $16.00 
Scheduled Forwarding  $6.95 
Scheduled Greetings- Business only  $6.95 
Security Screening  $5.50 
Selective Call Forwarding  $5.50 
Selective Call Waiting  $6.50 
Series Hunting  $5.50 
Speed Calling#  $5.50 
Talking Call Waiting  $5.50 
Three Way Calling 
Three Way Calling Blocking 
Transfer Mailbox 

 $5.50 
No Charge 
No Charge 

Voice Mail Mailbox- Standard #  $12.95 
Voice Mail Box Gold #  $14.95 
Voice Mail Box Premier  $15.95 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

# Deregulated service. 



Additional Charges 
 

The following charges are assessed per line or trunk, per order: 
 

 Non-
Recurring Cha

 

Monthly
 Rate 

PIC Change Charge $ 8.26 N/C 
Move Order $49.99 N/C 
Telephone Number Change $49.99 N/C 
Reactivate Suspended Service, per billing 
telephone number 

$49.99 N/C 

Reinstate from Disconnected Service, per 
line 

$49.99 N/C 

Late Fee N/A 1.5% of account 
balance 

Check Fee $25.00 N/A 
 
 
DIRECTORY LISTINGS; DISTRIBUTION OF DIRECTORIES 

 
The Company does not publish a directory or provide other similar listings of its Subscribers. 
The Company will arrange for Subscribers, other than Subscribers requesting non-published 
service, to be listed in the directories and directory assistance records of the ILEC serving the 
area where the Customer’s premises is located. Except as provided below, such listings will be 
charged in accordance with the ILEC’s listing service Price List schedule, subject to availability 
of such listing services to Company’s Subscribers. The Company hereby concurs in such 
schedules on file with the Commission that are current and effective as of the effective date of 
this Price List sheet. Except as provided below, subscribers are responsible for payment of all 
rates and compliance with all terms and conditions set forth in such schedules. 

 
Listing Fee 

Per initial listing (per month) $5.50 
Per additional listing (per month) $5.50 

 
NON-PUBLISHED SERVICE 

 
At the request of the Subscriber, the Subscriber’s name, address, and telephone number will not 
be listed in any directory or directory assistance records available to the public, except that the 
number may be included in reference listings. However, such information, along with call 
forwarding information from such numbers, will be released in response to legal process or to 
certain authorized governmental agencies. 

 
Nonpublished Service Charge (per month, per line) $5.50 



 

DIRECTORY SERVICES AND LISTING 
 
Users of the company’s calling services (excluding toll-free services) may obtain 
assistance in determining telephone numbers by calling the Directory Assistance 
operator. Each number requested is charged for as shown below. Requests for 
information other than telephone numbers will be charged the same rate as shown for the 
applicable request for telephone numbers. Call completion may be provided without 
additional charge for calls within the LATA. However, intraLATA long distance or local 
message charges apply if applicable. Call completion is provided on Public Access Lines 
where facilities permit. 

 
A Directory Assistance call charged to a calling card or to a third number will be billed 
the appropriate operator charge, as specified in this Price List, plus the charge for 
Directory Assistance. Non-published telephone numbers are not available from the 
Directory Assistance service. Directory Assistance charges are waived for Customers 
who have documented that they are blind or sight impaired to the Company. 

 
Directory Assistance, per call $1.75 

 
Directory Listing 

 
Per Call $0.99 
Non-listed Number $0.99 
Additional Directory Listing $5.50 

 
OPERATOR ASSISTANCE 

Basic Operator (operator handled, sent-paid station-to-station service, per call $2.00 

Operator Station (consumer dialed 0+) collect, billed to third 
number, coin call, or billed to a calling card: $3.19 

 
Operator Station (operator dialed 0-) collect, billed to third 
number, coin call, or billed to a calling card: $4.78 

 
Person-to-Person (consumer dialed 0+ and operator dialed 
0-) billed to a calling card: $5.73 

 
Person-to-person (consumer dialed 0+) collect, billed to third 
number, or coin call: $5.73 

 
Person-to-person (operator dialed 0-) collect, billed to third 
number, or coin call: $7.34 

Busy Line Verification (BLV) and Emergency Interrupt (BLV/I) 

BLV, per call $5.00 

BLV/1, per call $7.50 



PAY BY PHONE FEE 
 

A Pay by Phone Fee applies to calls made by credit card over the telephone 
 

Pay by Phone Fee, per call $1.00 

900/976 BLOCKING 
 
The Company will, upon a Subscriber’s request and where technically feasible, block 
calls placed from the Subscriber’s telephone to intrastate 976 numbers and intrastate or 
interstate 900 numbers, whether directly dialed or placed through operator assisted 
service provided by the Company’s operators. Call Blocking and Remove Call Blocking 
charges apply as specified below. At central offices where per-line blocking is not 
technically feasible, all calls to 976 and 900 numbers will be blocked. 

 
The Company may block calls placed  from  a  Subscriber’s  telephone  to  intrastate 
976 numbers and intrastate or interstate 900 numbers if the Subscriber fails or refuses to 
pay any charges billed by the Company for calls to such numbers, except for any charges 
for which adjustments have been granted. Call Blocking and Remove Call Blocking 
charges apply as specified below. 

 
The Company may block calls placed from a Subscriber’s telephone to intrastate 976 
numbers and intrastate or interstate 900 numbers if the accrued, unpaid charges to be 
billed by the Company for calls to such numbers at any time exceeds $150 and the 
Company is unable to contact the Subscriber to assure the Subscriber’s agreement to pay 
for such calls. Call Blocking and Remove Call Blocking charges will not apply. 

 
Rates 

 
Call Blocking, per line, per order $5.00 
Remove Call Blocking, per line, per order $5.00 

 
PROMOTIONS 

 
The Company may, from time to time, offer Services in this Price List at special 
promotional rates and/or terms. Such promotional arrangements shall be filed with the 
Commission when so required. All rates and terms contained in this Price List shall 
continue to apply unless specifically addressed in the promotional agreements. 

 
INDIVIDUAL CASE BASIS ARRANGEMENTS 

 
When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company’s rate schedule, or when the Company offers rates or charges 
which may vary from Price List arrangements, rates and charges will be determined on an 
Individual Case Basis (ICB). The rates and charges for ICBs will be specified by 
contract between the Company and the Customer, such contract to be filed with the 
Public Utilities Commission of Ohio. 



TOLL TELECOMMUNICATIONS SERVICES 
 
Company provides switched access interexchange telecommunications Services, which 
allow a Customer to establish a communications path between two stations by using 
uniform dialing plans. 

 
Outbound “1+” Service is a switched access Service offering outbound long distance 
telecommunications Services from points originating and terminating in the State of 
Florida. Company’s Outbound “1+” Service is offered under a direct billing option or a 
local exchange carrier billing option. The local exchange carrier billing option offers the 
convenience of Company Service charges appearing on the Customer’s presubscribed 
local exchange carrier bill. 

 
Directory Assistance is provided by the Company’s underlying carrier to Subscriber’s of 
record. The Customer may access the underlying carrier’s Directory Assistance by 
dialing the area code plus 555-1212. The Customer will be billed for such Service by 
Company, except as stated in this Tariff. 

 
Toll Free Service is a switched access Service offering inbound, toll free, long distance 
telecommunications Services from points originating and terminating in the State of 
Texas. This Service enables the caller to contact the Customer without incurring toll 
charges, through the use of an assigned “800, 866, 877” or other designated Toll-Free 
Number. The Customer pays for the call. Company will participate in porting toll-free 
numbers only if the account balance is zero and all undisputed charges incurred as a result of 
the toll-free number have been paid. 

 
Travel Card Service permits the caller to charge the principal presubscribed location for 
a call while the caller is away from the principal location. The Customer may place calls 
from any touch-tone phone in the United States by dialing a toll free number and entering 
a personal identification code, followed by the desired telephone number. Calling Card 
calls appear on the Customer’s monthly long-distance bill. 

 
PROMOTIONS 

 
The Company may, from time to time, offer Services in this Tariff at special promotional 
rates and/or terms. Such promotional arrangements shall be filed with the Commission 
when so required. All rates and terms contained in this Tariff shall continue to apply 
unless specifically addressed in the promotional agreements. 



TELPLEX COMMUNICATIONS TOLL SERVICE 
 

 
Telplex Outbound “1+” Service, direct billing 

Per Minute Per Month 

 

Per Account, Monthly $7.95 
1 Plus Intrastate Long Distance 

Instate IntraLATA and InterLATA $0.079 
 
Telplex Outbound “1+” Service, local exchange carrier billing 

 
Per Account, Monthly $8.95 
1 Plus Intrastate Long Distance 

Instate IntraLATA and InterLATA $0.079 
 
Inbound 800 Intrastate Long Distance 

 
Per Toll Free Number, Monthly $2.00 
Intrastate InterLATA and interLATA $0.089 

 
DIRECTORY ASSISTANCE 

 
Directory Assistance, per call $1.35 



REGULATORY ASSESSMENT FEE 
 
Customers will be assessed a monthly Regulatory Assessment Fee. The Regulatory 
Assessment Fee permits the Company to recover the costs associated with access 
charges, taxes, and the expenses associated with regulatory matters and is applied each 
month in which the Customer has calling charges. 

 
Regulatory Assessment Fee, per account, per month $0.63 

 
ILEC BILL STATEMENT FEE 

 
Customers may elect to have the convenience of Company billing appearing on the 
Customer’s incumbent local exchange carrier invoice. If customer does not elect to 
receive incumbent local exchange carrier billing, no ILEC Bill Statement Fee applies. 

 
ILEC Bill Statement Fee, per account, per month $0.12 

 
COST RECOVERY FEE 

 
Customers will be assessed a monthly Cost Recovery Fee. The Cost Recovery Fee 
permits the Company to recover a portion of the costs charged by local telephone 
company to process intrastate and local calls. 

 
Cost Recovery Fee, per account, per month $0.09 
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